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Related to document: Related to product:

Technical Manual #37580 easYgen-3400XT/3500XT-P1(-LT)

NO TICE Please check that this documentation update is newer than the
existing manual.

Known Issues:

Date Description
(GYEEE] Remarks

chronological
order) e ToDo

1 2016-07-06  Use USB service port with Widows 8.1 computer/laptop fails.

In some rare situations it can happen that USB connection of a Windows 8.1
computer/laptop with easYgen-XT fails

Try connecting again, escalating step-by-step:

1. Unplug/plug USB cable; close open ToolKit; connect via USB.

2. Restart your computer/laptop and afterwards try connecting again.

3. Use another computer/laptop.

4. Use another computer/laptop with another operating system than Windows 8.1.
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We appreciate your comments about the content of our publications.
Please send comments to: stgt-doc@woodward.com
Please reference publication 37631.

Homepage
www.woodward.com

Woodward has company-owned plants, subsidiaries, and branches,
as well as authorized distributors and other authorized service and sales facilities throughout the world.
Complete address / phone / fax / email information for all locations is available on our website.

THE INFORMATION CONTAINED IN THIS ERRATA SHEET IS PROVIDED AS IS WITHOUT REPRESENTATIONS OR WARRANTIES OF ANY
KIND EXPRESSED OR IMPLIED. THE ADHERENCE TO THE INFORMATION CONTAINED IN THIS APPLICATION NOTE SHALL BE AT THE
USER’S OWN RISK. WOODWARD EXPRESSLY DISCLAIMS ANY REPRESENTATIONS OR WARRANTIES CONCERNING WHETHER THE
DELIVERABLES, OR SOFTWARE WILL PRODUCE ANY SPECIFIC RESULT OR PERFORM ANY PARTICULAR FUNCTION. WOODWARD
FURTHER EXPRESSLY DISCLAIMS ANY LIABILITY FOR DAMAGES, LOSSES, COSTS OR EXPENSES ARISING DIRECTLY OR
INDIRECTLY FROM THE USE OF THIS APPLICATION NOTE, UNLESS WOODWARD HAS PROVABLY ACTED WITH WILLFUL
MISCONDUCT OR GROSS NEGLIGENCE.

WOODWARD RESERVES THE RIGHT TO UPDATE ANY PORTION OF THIS PUBLICATION AT ANY TIME. INFORMATION PROVIDED BY
WOODWARD IS BELIEVED TO BE CORRECT AND RELIABLE. HOWEVER, NO RESPONSIBILITY IS ASSUMED BY WOODWARD UNLESS
OTHERWISE EXPRESSLY UNDERTAKEN.
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