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Related to document: 

 

Related to product: 

Technical Manual  #37580 easYgen-3400XT/3500XT-P1(-LT) 

 

Please check that this documentation update is newer than the 
existing manual. 

 
 
Known Issues: 
 

# 

Date 
(reverse 

chronological 
order) 

Description 

 Remarks 

   ToDo 

1 2016-07-06 Use USB service port with Widows 8.1 computer/laptop fails. 
 

 In some rare situations it can happen that USB connection of a Windows 8.1 
computer/laptop with easYgen-XT fails  
 

  Try connecting again, escalating step-by-step: 
1. Unplug/plug USB cable; close open ToolKit; connect via USB. 
2. Restart your computer/laptop and afterwards try connecting again. 
3. Use another computer/laptop. 
4. Use another computer/laptop with another operating system than Windows 8.1. 
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We appreciate your comments about the content of our publications. 

Please send comments to: stgt-doc@woodward.com 

Please reference publication 37631. 
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