Contacts & Downloads % WOODWARD

Your contact for complaints at
Woodward-L‘Orange:

Woodward-L'‘Orange Claim Management:
Prompt and safe in 3 steps

+49-7443-249-174

+49-7443-249-372

+49-7443-249-581

+49-7443-249-161

+49-7443-249-105

+49-7443-249-253

Downloads:

Woodward-L‘Orange services its customers comprehensive and
reliable after the products have been purchased. With the

Woodward L'Orange Claim Management Process we warrant
smooth and efficient processing of your request —in 3 simple
steps.
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Woodward-L'Orange Claim Management:
Prompt and safe in three steps

Step 1: Establish first approach

You can contact us by phone or E-Mail. For prompt processing of
your request the following data are required:

= Woodward-L‘'Orange material number
= Claimed quantity
= Explicit failure description

You will receive a customized order number and the
corresponding label.

Your benefit:
= Transparency of process steps

= Unique mapping of your request
= |dentification within claim management process
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Step 2: Complete questionnaire

The completed questionnaire launches the claim management
process. The provided data enables root cause analysis and
expedites possible solutions.

The questionnaire is R
available in our download
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Step 3: Shipment

Identify your return shipment with the customized order number
and use the provided label.
Ship the goods to:

Woodward-L‘Orange GmbH | Rudolf-L‘Orange-Str. 1 |
72293 Glatten

Att. Your contact in claim management

Note: Only complete labels can be mapped correctly.

Bevorzugte Sendung / Priority shipment
L0range Rekamatons.v

Please use our orange claim e [
label. S —
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